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What We Expect from SAFE CITY

SEE

Sense the city in real time

• Cameras, sensors, IoT & 
field devices

• Live traffic, incidents, 

people & asset visibility

→

UNDERSTAND

Turn data into actionable 

intelligence

• AI/ML analytics and event 
correlation

• Context, location, severity 

& priority

→

CONNECT

Create one connected 

response network

• Command centre, police, 
traffic & emergency teams

• Interoperable alerts and 

shared situational 

awareness

→

RESPOND

Act quickly when 

something happens

• Automated alerts and 
escalation

• Dispatch the right team 

with the right context

→

PREVENT

Move from reaction to 

prediction

• Detect anomalies and 
recurring patterns

• Predict risks before they 

become incidents

A SAFE CITY SHOULD DELIVER

Safety

Protect people, places and 

critical infrastructure

Mobility

Reduce congestion and 

improve incident response

Awareness

Provide one real-time view 

of city conditions

Efficiency

Use resources where and 

when they are needed

Trust

Create auditable, privacy-

aware and reliable 

operations

How SAFE Is a City If It Cannot Protect a Person in Time?

One missed vehicle • One delayed alert • One blind spot • One disconnected camera
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WHERE SMART CITIES CAN BECOME UNSAFE

01 BLIND SPOTS

Critical areas may remain outside 

effective camera or sensor coverage.

02 ALERT OVERLOAD

Too many alerts can overwhelm operators 

and delay prioritization of critical events.

03 DETECTION WITHOUT ACTION

An incident may be detected, but a 

delayed response can still put people at 

risk.

04 DISCONNECTED SYSTEMS

Cameras, control rooms, field teams and 

response systems may operate in silos.

05 NETWORK DEPENDENCY

Connectivity failures can interrupt access 

to critical video, alerts or city data.

06 HUMAN OVERLOAD

Operators cannot continuously monitor 

thousands of feeds and events without 

intelligent prioritization.

THE KEY RISK

The weakest link is often the gap between detection and action.

A truly smart city must not only see an incident — it must understand, prioritize and respond in time.
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FROM CCTV TO CITY SAFETY INTELLIGENCE

PROTECT PEOPLE

Pedestrian safety

People safety & fall detection

Crowd detection

Restricted-zone monitoring

Tailgating / unauthorized entry

PROTECT ROADS

ANPR & vehicle identification

Speed violation detection

Traffic monitoring

Wrong-way / abnormal driving

Vehicle behavior analysis

PROTECT CRITICAL ASSETS

Fire & smoke detection

Perimeter / restricted-area monitoring

Missing-object detection

Critical infrastructure monitoring

Intrusion & tamper alerts

THE INTELLIGENCE LAYER

Detect → Understand → Prioritize → Respond

Turn existing CCTV infrastructure into an intelligent, proactive safety layer.

Move beyond video monitoring — enable real-time detection, actionable alerts and faster response.
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PROTECT PEOPLE



PROTECT ROADS



Smart Search for Quick Response & 

Action

Smart CHATBOT
For QUICK Search

Identify & Track 
the Vehicles from partial number

Number

Vehicle Type/ Color



PROTECT CRITICAL ASSETS



STRACER: KEEPING THE SAFETY LOOP ALIVE

NEAR-REAL-TIME CONNECTIVITY FOR CRITICAL CITY OPERATIONS

Keeping field intelligence, control rooms and response teams connected when every second matters.

4G

Reliable mobile connectivity

• Device & network availability

• Data transmission

• Continuity of field communication

5G/5G+

High-speed, low-latency connectivity

• Real-time video & data flows

• Critical infrastructure connectivity

• Faster transfer of field intelligence

Wi-Fi

Local connectivity layer

• Connectivity status

• Site / control-room access

• Near-real-time data collection

CONNECTED SAFETY LOOP

FIELD DEVICES → CONNECTIVITY → STracer → INTELLIGENCE → RESPONSE

Connectivity is not just an IT convenience — for critical city operations, it is a safety requirement.

STracer helps keep network visibility and field intelligence available for timely decisions and action.
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Command Centre - Dashboard

Dashboard View Dashboard Map View

App Based
Monitoring

Support 2G,3G,4G ,5G & 5G+Technologies including Wi-Fi

VINFOCOM IT SERVICES PVT. LTD.  |  SAFE CITY



HOW OUR MODEL WORKS
30-SECOND SAFETY RESPONSE & LEARNING CYCLE

01
INCIDENT A person, vehicle or activity enters a risk zone or triggers 

a safety event.

02
DETECTION AI identifies the relevant activity or anomaly from the 

video feed.

03
VERIFICATION The event is validated and routed to the appropriate 

monitoring environment.

04
COMMUNICATION Relevant information and alerts are transmitted to the 

response network.

05
DECISION The operator or authorized team assesses the event and 

selects the required action.

06
RESPONSE The emergency, security or field team acts on the verified 

alert.

07
LEARNING The event is recorded to improve future detection, 

prioritization and prevention.

CONNECTED SAFETY INTELLIGENCE

THE INTELLIGENCE LOOP

DETECT → VERIFY → ALERT → DECIDE → RESPOND → LEARN
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ONE INTELLIGENCE LAYER FOR SAFE CITY OPERATIONS

Bring video, mobility, network and operational context together.
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VIDEO AI

People • Vehicles • Incidents

NETWORK

2G/3G/4G/5G+/Wi-Fi • 

Coverage • Quality

GEO / MOBILITY

Location • Movement • 

Hotspots

FIELD DATA

Events • Assets • Response 

status

CITY INTELLIGENCE LAYER

Context • Correlation • Prioritisation • Prediction

COMMAND CENTRE

Prioritised alerts

TRAFFIC OPERATIONS

Mobility actions

EMERGENCY / FIELD

Response coordination

PLANNING

Optimisation & investment

The objective is not more data — it is better decisions.



THE WAY FORWARD

BUILDING A SMARTER CITY IS A TECHNOLOGY JOURNEY.

BUILDING A SAFER CITY IS A HUMAN RESPONSIBILITY.

AI

See, understand and 

prioritise.

CONNECTIVITY

Keep information 

moving.

PEOPLE

Enable informed 

decisions.

INFRASTRUCTURE

Turn intelligence into 

action.

DATA

Learn continuously and 

improve.

Technology helps people protect people — faster, smarter and more reliably.

LET'S CLOSE THE GAP BETWEEN DETECTION AND ACTION.

From cameras and data to context, intelligence and response.

A smarter city is one that can see, understand and act when it matters most.
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VINFOCOM IT SERVICES PVT. LTD.  I SAFE CITY

Thank You

Vinfocom IT Services Pvt. Ltd.

Stracer — Made-in-India Network Intelligence

operations@vinfocom.co.in  •  +91 88823 43005  •  www.vinfocom.co.in

AI/ML • RF Testing & Measurement • Network Analytics • Video AI Analytics • Enterprise IT


